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Beegenue

Q6ume NONOMEHUA

LNR cORAaHKA CHOTEME MEHSZAMEHTA Ha4ECTER He0bXoguMD CTPaTeMMYaCKDE PELBHNE ORIEHHIALNH,
Ha peapaﬁomy H BHeODEHUA CHCTEMEl MERBIHMEHTS KAUECTES DRIaHMEILUNA BNNAKDT

A} 96 BHBIUHAA CRANR. MIMEHEHRWSE WITH PHCKW. CBRIAMHMLIE © 3TON CDALOW,

O} MIMEHBILMEEH NOTPeGHOCTH,

C) MOMHKPETHLIS LEu:

d] BLIrYCHIEMAR TPOAYKLIMS,

8] (PEMEHEAMES APOLEGEN

f} paamep w CTRYHTYDAa ORFaHHEALNM,

HacToswuit cTaHaaPT He PpegnonaraeT anuHOOGRAING B CIPYETYDE CHUCTEM MEHSIHMEHTE KAYBCTEA
AN MK JOSYMEHTALE.

Tpetioaann € CUCTEME MEHBIKMEHTA AG4aCTEE, YCTAHOBNBHHKEIE HACTORALLYA CTEHAADTOM, RBIAKTCA G0~
MOFHACLLSMM 110 OTHOWEHMIO # TPaBoBa AN ¥« apayriun. Mudiopmauws. oboaradensan kar «Tipusaqanmen,
HOGHT XAPaKTBD METOINNBCKHK YNAIaHWH ONA NOHMMAHA WIH DAFTRACHEHKR COOTRETCTRYIOWED TPeGoaa AR,

HacTosuumh Cranga2pT MOKET #eTGNbI0SATLOH BHYTRSHHHMM U BHELLMRK CTOPOHAMEN, BERIOYAR OpraHs!
Mo CepTHIUKALMA, B ENEY OUEHIN CAOCOBHROCTH OpraHr3auny GRINDIHAT ToaDoaasue noTpeburenal, Tpa-
GOEIHUR K NDOSYALAK, RENRKALWECH CORSATENEH SN K MCIONHOHUED & COOTRATCTANM C ZeRCTRYIILMM JAKOH0-
AarTemcTeom (ganss — obrzarensues TpefoBanna ), 1 coficTaesste TpeBosanHna.

Mpu paspaGorxe HACTOAWEID CTAHAADTS Delfii YITEHE! NHAHUMITE MEHELEMEHTE KAYSLTEA, YOTAHOE-
nanuee MCO SG00:2005 v MCO BO04:Z000.

MpousccHbiA NOAXOH

HacToRWMIi CTaMOaRT RENPagned Ha DPMMEHEHM (NPOLECCHOND NDOX0Aas NP paspaboTre, BRaaDE-
HEH W YEYHLBEHN DEAYITSTATUBHOCTH CUCTEMB] MEHSUNMEHTS KAYSCTEE B LBNAX NOBLILEHNSA YL0ENeTBOEaN-
HGETH NOTRe0HTenad myTam SeiNonHaHws ux TpaboamHun.

Oam yomeuwmora iyHnoMnpOEaRNR NDIANKIALMA A0MEMA ORPELEnnTe # OCYILECTENRTE MEHEDHMENT
MEOFOSNCTIEHH B B.‘IBHMGESHZGH-QHJ(EHAOE DeATeNbHOCTH. ﬂem&:mﬂncm, ncnnnumaﬁ DECYDCE M YyOpag-
NABMAR B WenRx NPpenlpasnsadHs BAOO0B 8 BeXOOL!, MOMET JACCMATPUBATEES KaK NPOLEct. YaeTo BRIX0J 05+
HOrO NpoUeccs 0BPalyaT HENOCHEACTEEMHO BXOM CIeTyHoian,

MHMMSHEMAE B OTAHWIAUMN CHCTEME NPOLECCDE HADEOY © WX MOEH THEHIKE UMEI 1 BIZNMOABRCTAREM,
a TRKKE MEHEIHMEHT NPOUABCCOB, HaNPaBNEHHbIE HA NOTNYHEHUE HeN3SoTo PesyNeTaTa, MOryT DbiTe oNpe-
AefeHsl K e NPOUSCEHEA NOOXONs,

MpeumylLEecTBo NPOLUECCHOTO NOAX04a COCTONT B HENPEDLIBHOCTH YNDABNEHARA, KOTOPoS oH abecnatis-
BAET 48 CTRIKS OTASNEHEIX NPOUSCCOR B PAMKAK MK CHOTEME. A TAICKS (101 WX KOMBUHALMW H BFaUMOSRRCTENA.

M APMMEMERK B CHCTEME MEREIAMENTA KEYBCTES TAKOW NOOXOE NOGY2DMBAET BAKHOCTS.

A] TOHEREHINA W BSINONHeHWA TREBoBEHNA;

D] HEOGXOOUMOCTH DACCMOTPDEHUE NPOLECCOE C TOHKA 3paH#A ACDABNASINOH MMM IEHHOCTIH!

C) JOCTHHEHNA IANNAHHDOBAHHEX PE3YNETATOR S6TONHEHUA TPOUSCCOR ¥ 0DECHBYSHNE WX PEIYILTE-
THEHOCTY,

d)] NOCTOARHOND YAYYILEHHA NROUECcos, OCHOBAHHOMO Ha ODLeNTUEHOM UAMEDBHHA.

MNouBegesar Ha pucyHKa 1 MOLSNE CHCTEME MEHBLAMENTE ¥34Y8CTEA, OCHOBIHMOE MA NPOLBCCHOM
NOGXOGE, WITECTRURYET CHAIN MEXLY NPOUSCCamM, NPEacTasneH-sn 8@ pasgenax 4 — 8. 318 Moge/ie no-
KaZbIBAET, 470 FIDTpEBiﬂe!‘iﬂ wrpaKT {:yl.l.l,&c"l'BBHHy'm POk B YCTAHOBNaHAK TpeﬁoBﬂHHﬁ. [FacCMaTDHE3aMLIX B
KAaLBCTES BEoAcE. MOHRTORUHT YA0ENATEORaHHOCTH NoTpehkTanad TpatyeT OuskMEH KHMopaL M O BOCTIDKR-
THY OTPefUYesMn BAOHeHKA WX ToaSoBaHWH. [oMBaASHHER HA DUCYHIE T MOGEN: OXBATRIEAET BOR
OCHOBHEBIE TREB0BAWMR HATT OAWEND CTanGgapTa, HO HO MOKAINBAET NPOLUSCCE KA JBTATILHOM YPOEHE,

NpumewaHua— Kpoma Toro, ¥o BceM Npoyecsam moweT bbiTe ApumereH giska xFlan — Do — Check — Acts
[(PDCA) Lnen PDGA Mo®HD KPATKO ONHCETD TEK.

- nAEsMposaane (plant — paspafioTes Lened ¥ NRoUecoos, HECRKOAMMEIX NS AODTHLEHKS PeIyNLTETOE B CODT-

BATGTBWM & TPEOOBAHUAMPA NOTRSBWTEMER W MOITW THEOR GREAHW ALY,

- aoylyecTEnaHKe (08} — BHEGDEHNE NPDUecEnE |

- AppRepxd (check) — AOCTORHHEE KOHTRONE H HAMBPEHEA APOUECCOR M N POAYNUMN B CRABHEHAN C NONATR-
w0k, gesRsy M TpeBoBEHURMK Ba NEGOYEULME # cocliuledre 0 pasynLTETAY,
- gepcTeme (sct) — MPUHRTHE ASACTEUA NO NECTORHHOMY VOYY LEH MG BOKBIATENSR NROLETCOE.
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TKCTORHHOE YITYSLEHWE
CHCTENH MEHE[EMEHTA KAHECTBA

Yermmase obomise-aer
— [ TeRHOGT, JUCSE TGN USHHUCTD
-ll-lhl mm

FPHoYHOK 1 — MOAeNk CHCTEME MEHEAKKEHTE KBYSE TAR, DOROBRHHON HE NPOURSOHOM NOLxSRE

Cenzs c MCO 3004

HMCO 8001 w UCO 5004 ARNSOTERN CTAMOAPTAMK HA CUCTEMB! MAHETNMEHTE KILECTRA, KOTORLIE A0M0N-
HAKIT OPYT ARYTA, HO WX ROKHO NEBMERSTE TR0KE HEIERNCAMD.

HCO 9001 yCravaanyeasT TREDOSAMAR ¥ CHCTEME MRHELKMANTE KAYECTRA, KOTODGE MOTYT BRTe Wi
TONEICREHS QA BHYTPEHHErc fUMIMSHeMAA CHrasinaal HAMKY, 3 TaKKEe B U8NAxX f;spmdmxauun N 32KNHPA-
HUS KoWTpaxToe. CTaH@apT Hanpapnes %8 DeayMeTATHEHOCTE CATTERE MEHBAXMEMTAE KAYeCTRa {1pPH
BHTONHERHKY TPaGOBAMWA NOTPBOMTENRN W COOTRETCTRYKHUMY IFHOHOOATENLHBIX M OpyTx olRIaTRNAHRAIX
TpaGoasHei

Ko ppemany nybnukaune crangapta MCO 8001:2008 crannapt MCO 9004 Haxoanunca 82 cragu nepa-
cuoTpda. Hosasn sepcun MCO 8004 GyasT congpwaTes PEXOMERTALNK ANA MOHBIKMAHTS N0 OOCTHAREHMIO
YETORUMBOND yonexa MGl OpraHuaEins 8 CRORH0E, TReCORATENREHON 1 NOGCTOAHS0 WIMBNASMWBICH cpeie.
HCO 3004 npegoTasnaeT Bonee LWROoRKA BITNRA M MEHSDIMENT kavacTia, e CO 9001, on Hauanssaart
Ha YOOBNETEODeHMA NOTPetMOCTaN M CNMOAMMA BCAX BANNTEDRCOBARHLIX CTODOM HE OCHOBA CRCTEMATHNE:
KOO ¥ MOCTORMMOIG YITMIWEHHA ABATENBHOLTV Cpramsaymi. OnHado 3T0T CIAMAAPT ME NMOeQNaInatad ANA
qen&ﬁ f}EprHd}aI(QLquf, AAFMAHEH KA KOHTREKTOE ¥ BeiNanHa=1na ofipsaTensHny TpBﬁBB&HHH.

COBMOCTUMOCTE C APYIHMH CHCTEMaMK MBHEUKNMEHTA

Mpy paspaboTee HACTORWEID CTAHAAPTA AOKHOS BHMMAWHNE OHNO YOENEHO TIORGKEHHSM
HCO 14001:2004 ang ynyJieyvs COBMECTHMOTTR ITHX JBYN CTAXTARTCE B MNTpecax coobUscTea NonNsIn-
aaranan. Npunoxarye A NOKAILEIET COOTEETCTENS mewdy MCO B081:2008 w MCO 140012004,

HacTosuwui CTEMAAPT HE COABTNMT KOMKDETHEX TPEOORAHIA K A0YTHM CHCTAMANM MEHETKMAHTE, TAKHM
HaK MERELEMERT OXPAME CKDYIAOLIEN GO, MEHBLKMEHT NDNPBCCMONANSHONe 3N0RCELA 1 DeI0TACHOs-
T, AMHAHCOBEA MBHOHMEHT Ul MEHEAKMENT pUcKkos. OAHAKS CTAHIANT NOEOASAT OPraHUaLIMY COrna-
COBATE MM MHTEIDHPOEATE CROK CODCTEERHYIO CHOTEMY MENGDIKWMENTA KAYBCTER © AR)THMN CHOTAmMaRM
MEHSDEMERTE C COOTEETCTBYOMUM TRebBosasuamn, Opradyialiva MOKeT aganTHRoEaTe JedcTeyIowyofie}
CHCTEMY( L) MAHEEKMANTE INH COANEHHA CHOTERME MOHAINMBHTS HAYECTBA, COOTRETCTRYINILENR TPalcRAMA-
Al HACTORIUEIO CTAMAAPTA.
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HAUMOHANLHBLINA CTAHOAPT POCCUMUCKON ®EOQEPALUMNM

CHMCTEMbLI MEHEDKMEHTA KAYECTBA
Tpebonanun

QGuality management systarna. Reguirements

Dara sgepesnn — 2008—11--13

1 Obnacrts npuMmeHeHnR

1.1 Ofwwme nonoweHnA

Hacroswwi cTasgapTt yoraHagnRveaaTt TpeboBaHnA K CHCTEME MeEHaLHMEHTS aYecTSa 2 TaX ChYyYanx,
HOTOa Dpradua2yns.

A} HYMOEETCH B SEMOHCTRALNA CR08R CO0COBHOCTY BCETHA NOCTARNSTE NPOAYILMIC, OTEaYaILLYI Tpa-
GoaaHuas NOTEEGHTENEE ¥ COOTERTCTRYIOLMM OBRIaTeNb HeM TReDoBaHHAM,

b} CTABMT COORA a0 NOSsILEHMe ¥AOBNeTIOpeHHOCTY NnoTpedurenan nocpencTeom adihexTuEnoro
NOUMBHEHKE CHCTAME MEHALMEMTS KAUSCTEA, BRAKMAA RPOUSCCH MDCTOAHMOTD 88 YAYUUeMAY, M obecna-
HEHKE COOTBATCTEMS TREDOsAHTHA NOTREGHTENER U COOTBATCTRYIOWWN obA3aTensHbIM TReDoBaAHHAM.

Mprmevsanns

1 B #acYosulew CTAHAAPTE TERMEH. ANPOOYELMAS NPHASHEM TOMLRG:

8) HnpeaHasne-Esmon one noTpebuTans uny 2aTpeSoBaHHOR B MROEYRYUN,

b} k niofsin saaaHdbM pe3yNeTATAM NPOUACA0E HHEHSHMGIO LW ENE,

2 GasoMogarenbhbie it Apyrie oBArETANGHLE TRED0BEHMA MOTYT B Th BPRNEHL! KB NPEBOBLE TREBOEEMANS,

1.2 Npumesenwa

TpaGoaauus HACTOALEID CTAHEapTa ABRNMeTCAE O0UWHMA W NPaaHaIHaYankl ANE NDWMEHEHUS acanmK
ORFAHNIBLHAMY HEZABKCUMD OT WX BUAS, PAIMENE ¥ NOCTRBNASMOR NPOLYKLNA.

Ecrin rakoe-nubo TpebosaHMeld) HACTOSWSND CTAMAZPTA HET=R NPHMEHWTE BCNBOCTENE Chaltig
ORTAHHIAUHM 1 88 NPOAYIUEWH, SONYCKASTCR 870 WEKTINUEHMWE.

Mps QONYWBHHLX MCKNOHEHIEEY FARETNEHEE 0 COCTESTCTENM HACT ORWEMY CTRHAANTY HDUEMIEME. SCNK
ATH MCIKNBDHEHUS NOAGALEIOT NoL TReBoBaHWA PAITEna 7 ¢ HE BIMAIDT Ha CIocOBHOLTE Mk OTRETCTESHHOCTE
OpraHusaLHK EBCHeYMBATS NPOAYKUMEN, COOTERTCTEYVIOLBN TPaGoBaMMAM NOTREDUTANEN i COOTBETCTaYIO-
Wikt OBAISTENEHEIM TRESOBIHMAM.

2 HopmaTHBHbIE CChINKK

YHETAHHLIA HAKE CCINONHE SOKYMBHT H80lX006M [NR WCNONLINBAHWA HACTONWETD cTasgapTa. s
EATHROBAHHBIX CCRINOK NPAMEHAINT TONBKO Ty BBPCHID, KOTopaA Sena ynowmsHyTa e TexcTe. JnA #egaTuposan-
HBIX CCRINDK HEOHXOIWN0 HENONLESOBATE CAMOS NOCTISAHAE WIAAHAE O0KYMEHTA {BKNoYan NoGse NOTPas ).

VCO 80062005 Cuctess MeHEZMeHTa ia4acTed. OcHOBHEIE NONOKEHWS i CII0EADNE

3 TepmuHbl u onNpeneneHus

B #aCTOALenM CTARGADTS NDWMeHEHE TEPMUKHE K ONpeIsnatss, gassee 8 MCO 3000,
S TEKCTE MACTOAWEFO CYaHOAPRTA TOPMMH GNDCAYHUMAY MOKET 0IHAYATE TAINKE |YCHAYTYh.

Higawwe o HumansHoe






